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Summary: I. EXPLORING THE OXYMORON. 1. What's in a Name? The Publisher and the Krona. Exploring
Knowledge Management. Organizational Drivers for Knowledge Management. And the Winners Are. 2. More
Models Than a Car Show. The World Has Changed, Says Peter Drucker. What the Krona Started. From Making
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Killer Application. The Platypus of Organizational Structures. The Three Dimensions of a Community of
Practice. The Life Cycle of the Community Platypus. The Most Important Member, the Community Coordinator.
Launching a Community of Practice at SAP America. 9. Strategic Choices for Connecting People to People. Look
in the Yellow Pages. Yellow Pages for Expertise. Automation. Best Practice Systems. Making People-Finders Part
of a Larger System. 10. More Connection Choices. Minds Going out the Door....
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